
WEBSITE TERMS & CONDITIONS
You are at the flyaha.com website (the “Website”) maintained and managed by 
ExpressJet Airlines LLC d/b/a aha!  (“aha!” or “ExpressJet”). Use of the Website is 
governed by the provisions contained in these Terms and Conditions of Use. YOUR 
USE OR ACCESSING OF THE WEBSITE CONSTITUTES YOUR AGREEMENT TO BE 
BOUND BY THESE PROVISIONS. 

Unlawful Use Prohibited: You agree to not use this website for any unlawful 
purposes or in a manner prohibited by these Terms & Conditions.  You may not 
copy, modify, display, license, distribute, transmit, or download the contents of this 
website without explicit consent from aha!.

Privacy Policy and Security: You agree to be bound by the ExpressJet/aha! 
Privacy Policy printed on this Website.

Other Website Links: aha! is not responsible for the content of any web sites that 
are linked to flyaha.com.  The links also do not imply any approval, agreement, or 
endorsement of those websites.  aha! cannot guarantee the integrity or availability 
of any particular information or contents of those websites.

Intellectual Property and Ownership of Information: ExpressJet owns the 
rights – including copyrights, trademarks, service marks, tradenames, etc., to all 
information specific to ExpressJet, aha!, and its affiliates (collectively, “Company 
Information”).  This Company Information includes but is not limited to fares, routes,
logos, livery, data, flight numbers, etc.  Any use of such information is prohibited 
without the explicit permission of ExpressJet/aha!.

Liability Disclaimer:  Content and information on this website is provided “as is” –
without any express or implied warranty.  You are using this Website purely 
voluntarily with no requirement by aha! to do so.  Unless disallowed by applicable 
law in your jurisdiction, aha! will not be liable for any damages, direct or 
consequential, arising out your use of this Website.  Aha! is not responsible for any 
damages or injuries caused by any failure of performance, error, omission, 
interruption, defect, delays,  computer/telecom failures, breach of contract, tortious 
behavior, or negligence. 

aha! flights versus other flights offered by ExpressJet:  Your use of this 
Website covers only those flights, markets, and products offered by ExpressJet d/b/a
aha! and excludes other businesses and flights offered by ExpressJet separately 
from the aha! brand.

Contract of Carriage:  Any purchase of air fare will be governed by the aha! 
Contract of Carriage found on this Website.  For any bundled products, such as hotel
bookings, the purchase on this Website or any web site operated by aha! will be 
bound by the Contract of Carriage with aha! simply acting as the intermediary.  
However, the fulfillment of the purchase and its use will be governed by the 
individual product provider’s terms and conditions.

Force Majeure: Refer to the Contract of Carriage for further information.



Jurisdiction:  Unless otherwise stated and agreed, all disputes will be covered by 
the laws of the State of Georgia.

Contact aha!:  guestservices@flyaha.com
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